THIS ANNOUNCEMENT CONTAINS INSIDE INFORMATION

10 July 2017
77/8 per cent Senior Secured Notes due May 2018
(ISIN: XS0921331921 / ISIN: XS0921331681)
(the “Notes”)
Issued by BrightHouse Group plc
(the “Company”)
The Notes are admitted to the Official List of the Luxembourg Stock Exchange
and to trading on the Euro MTF market.
Company update
As previously announced on 14 June 2017, the Company has been in discussions with the FCA about
the reintroduction of late fees. The Company can now confirm that the scheduled start date for the
reintroduction of late fees is 19 August 2017. The Company is circulating letters to customers this
week informing them of this date.
This notice is given by:
BrightHouse Group plc
5 Hercules Way
Leavesden Park
Watford
WD25 7GS
This announcement has been issued through the Financial News Service of the Luxembourg Stock
Exchange.
For further information, please contact:
BrightHouse Group plc
investor.relations@brighthouse.co.uk
For financial media enquiries please contact Brunswick Group:
Azadeh Varzi/ Fiona Micallef-Eynaud on 0207 404 5959 or brighthouse@brunswickgroup.com
Disclaimers
This announcement has been prepared by the Company exclusively for information purposes. It does
not constitute or include any advice or recommendation by the Company (or any other person)
regarding the securities of the Company or as to the merits of any transaction or the making of any
investment decision. It does not constitute or include any confirmation or commitment by the
Company (or any other person) regarding the present or future value of the business of the Company,
its securities, its affiliates or any of the Company's or their assets.
This announcement does not constitute an offer to sell or a solicitation of an offer to buy any
securities of the Company or any other person in the United States or any other jurisdiction. This
announcement is not directed at, or intended for distribution, publication, availability to or use by,

any person or entity that is a citizen or resident or located in any locality, state, country or other
jurisdiction, where such distribution, publication, availability or use would be contrary to law or
regulation, or which would require any registration or licensing within such jurisdiction.
This announcement includes statements, estimates, opinions and projections with respect to
anticipated future performance of the Company (“forward-looking statements”) which reflect various
assumptions concerning anticipated results taken from the Company’s current business plan or from
public sources, which may or may not prove to be correct. Such forward-looking statements reflect
the Company’s expectations as of the date of this announcement, based on the Company’s then
current business plan and various other assumptions and involve significant risks and uncertainties
and should not be read as guarantees of future performance or results and will not necessarily be
accurate indications of whether or not such results will be achieved. Although the Company believes
that the expectations reflected in the forward-looking statements were reasonable at the time they
were made, the Company can give no assurances that they will materialise or prove to be correct.
Because these statements are based on assumptions or estimates and are subject to risks and
uncertainties, the actual results or outcome could differ materially from those set out in the forwardlooking statements. Some of such risks and uncertainties are identified in the “Forward-Looking
Statements” and “Risk Factors” sections of the Listing Particulars in relation to the Notes dated 16
May 2013 and the sections describing material risk factors and material recent developments
contained in the reports prepared by the Company in compliance with the reporting undertakings
under the Notes. It is up to the recipient of this announcement to make its own assessment of the
validity of such forward-looking statements and assumptions and no liability is accepted by the
Company, or any director, officer, employee, agent, partner, affiliate, manager or adviser of the
Company or any other person in respect of the achievement of such forward-looking statements and
assumptions. In particular, the Company does not accept any liability whatsoever to any person,
regardless of the form of action, including for any lost profits or lost opportunity, or for any indirect,
special, consequential, incidental or punitive damages arising from any use of announcement, its
contents or preparation or otherwise in connection with it, even if the Company has been advised of
the possibility of such damages.

